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Important Notice 
Revised Schedule of Service Charges on Off-us ATM Transactions of Current Accounts & Suvidha (Salary) Accounts (w.e.f 01.09.2020) 

 

Current Accounts 

Account Variant No of free ATM txns permitted in non-CSB ATMs per month, including balance enquiry 
 

Existing  Revised 
(effective from 01.09.2020) 

CSB Classic/ Orange CA 
(Applicable for existing customers 

only. Opening of new accounts under 
this product is not permitted) 

3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Nil 
[financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

CSB Smart CA 3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Nil 
[financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

CSB Blue CA 3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Nil 
[financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

CSB Silver CA 3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

3 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-

financial - Rs.8 per txn] 

CSB Gold CA 3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

5 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-

financial - Rs.8 per txn] 

CSB Platinum CA 10 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

5 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-

financial - Rs.8 per txn] 

 All charges are exclusive of GST as applicable. 
 For accounts not maintaining the stipulated Average Monthly Balance (AMB) for a month, charges and free limits as applicable to the base variant shall be applied for 
all   transactions in the succeeding month. 
 For all other services, the existing schedule of service charges will continue 
 

 

http://www.csb.co.in/


 

CSB Bank Limited Regd. Office: CSB Bhavan, St. Mary's College Road, Thrissur, Kerala – 680020, India. 
CIN: U65191KL1920PLC000175 | Phone Banking :1800 266 9090 | E-mail: customercare@csb.co.in | www.csb.co.in 

 

 

Suvidha (Salary) Accounts 

Account Variant No of free ATM txns permitted in non-CSB ATMs per month, including balance enquiry 

Existing  Revised 
(effective from 01.09.2020) 

Suvidha  Unlimited 3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Suvidha Plus 
(Applicable for existing customers 

only. Opening of new accounts 
under this product is not permitted) 

Unlimited 3 in Metro, 5 in other Centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Suvidha Advantage Unlimited 5 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Suvidha Privilage Unlimited 10 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

Suvidha Exclusive Unlimited no change 

Spark Suvidha Unlimited 5 in all centres 
[Beyond free limits: financial - Rs.20 per txn & non-financial - Rs.8 per txn] 

 All charges are exclusive of GST as applicable. 
 For all other services, the existing schedule of service charges will continue. 
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